Boys from the Bush Projects – Rural & Remote Area Work Scheme

PRIVACY POLICY

1. Purpose 
This privacy policy sets out how Boys from the Bush Projects obtains, uses and protects personal information provided to us by our clients and organisations we work with.
Boys from the Bush Projects is committed to ensuring that the privacy of our clients is protected. Should we ask clients to provide certain information by which they can be identified, they can be assured that it will only be used in accordance with this privacy statement.

Boys from the Bush Projects may change this policy from time to time by updating this page. You should check this page from time to time to ensure that you are satisfied with any changes.

2. Scope

All Boys from the Bush Projects staff, volunteers and committee members are bound by this policy. It covers all client information, whether written, verbal or electronic.
Private information obtained by the Boys from the Bush Projects on our clients, directly or indirectly, will only be disclosed with the permission of our clients, or in circumstances where we are legally required to disclose certain information about a client.
3. What we collect

In order to carry out an effective suitability assessment, we require information covering the following topics.
*
Name, date of birth, home address, contact number, Medicare number, Tax File Number, Bank account number, Job Network Provider.

*
Information pertaining to life skills, family support, relationships, funerals, system knowledge, and punctuality.

*
Information pertaining to general attitude, mental health, suicidal and offending behaviour.

*
Education, work experience, work ethic, training and motivation.
*
Drugs, alcohol, sniffing and tobacco use.

4. What we do with the information we gather

We require this information to understand your needs and provide you with a better service for the following reasons:

*
We use this information to determine applicants’ suitability to leave home for work in the meat processing industry in some other part of the country.

*
With the client’s permission, we will provide certain information to the meat processing company (employer) in order for them to carry out their suitability assessment and to address any particular needs.
*
We will use this information to tailor our off-site support and supervision services.

*
We will use this information to determine the need for the inclusion or referral to special services.

*
Internal record keeping and for research purposes.
5. Security

Boys from the Bush Projects is committed to ensuring that client information is secure. In order to prevent unauthorised access or disclosure we have put in place suitable physical, electronic and managerial procedures to safeguard and secure the information we collect.

6. Controlling personal information

Clients may choose to restrict the collection or use of personal information in the following ways:

*
Whenever clients are asked to fill in a form, or answer questions, they can say that they do not want to answer the question, or if they do answer the question, they can say that they do not want the information to be divulged to anybody;
*
If client has previously agreed to us using their personal information for the above stated purposes, they may change their mind at any time and tell us accordingly.
7. Pledge to our clients

We will not share, sell, distribute or lease your personal information to third parties unless we have your permission or are required by law to do so.
If you believe we have breached this pledge please speak immediately to the RAWS Manager or Boys from the Bush Projects Organisational Secretary.
You may request details of personal information which we hold about you at any time. If you would like a copy of the information held on you please speak to the RAWS Manager.
If you believe that any information we are holding on you is incorrect or incomplete, please tell us as soon as possible. We will promptly correct any information found to be incorrect.

